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ABOUT ALTAYF ALTHAHABI (TTSL)

Welcome to Altayf Althahabi (TTSL), a member of Taawon Group - Your
Premier Partner in Laboratory Solutions!

At TTSL, we specialize in providing an unparalleled range of high-end
laboratory and industrial equipment, disposables, and chemical products.
Our commitment revolves around delivering excellence, compatibility, and
exceptional value and support.

Discover a world of reliable solutions tailored to elevate your laboratory
experience. TTSL is here to redefine standards and exceed expectations in
the pursuit of scientific excellence.




OUR VISION

To be the leading partner in advancing laboratory and industrial
technologies across the region, recognized for empowering innovation with
a comprehensive range of reliable, cutting-edge systems and solutions.

OUR MISSION

Our mission is to empower our customers’ success by delivering
superior-quality laboratory and industrial equipment, with high customer
satisfaction rate, enabling measurable improvements in their operational
performance each year




TAAWON GROUP JOURNEY

Since its establishment, Taawon Group has grown from a local supplierinto
a trusted regional leader in laboratory & process solutions. Over the years,
we have expanded our portfolio with world's leading partners, and
introduced innovative technologies to the Middle East market. Today, our
legacy is built on decades of expertise, innovation, and unwavering
commitment to customer success.

Taawon Founded Diamond Spectrum Altayf Althahabi (TTSL)
in Jordan Founded in Saudi Arabia Founded in UAE

Companies incorporated Diamond Spectrum
under Taawon Group Founded in Bahrain



ASSOCIATION & GROUP COMPANIES

Altayf Althahabi - TTSL Taawon
United Arab Emirates Jordan
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APPLICATIONS & INDUSTRIES

Diamond Spectrum offers a comprehensive portfolio of laboratory,
industrial, and scientific solutions designed to meet the highest industry
standards and regulations in a wide variety of sectors.

Pharmaceuticals Energy & Petrochemicals Chemicals

Food, Beverage &Feed ~ Academia & Research Nano technology

® @

Material Testing Warehouse Monitoring




SERVICES & TECHNICAL SUPPORT

At TTSL, we believe that delivering High-end products is only the beginning,
what truly defines our value is the service that follows.

Our dedicated service department ensures that every instrument we
provide continues to perform at its best throughout its entire lifecycle.

From installation and training to calibration and preventive maintenance,
our certified team of factory-trained engineers provides comprehensive
technical support that guarantees reliability, accuracy, and compliance
with international standards.

We take pride in offering our customers complete peace of mind, knowing
that their instruments are operating under optimal conditions, supported
by genuine expertise and long-term commitment.

Installation

Every successful operation starts with proper

installation. Our service engineers perform complete

system installation and commissioning that follows
\ strict manufacturer guidelines to ensure safe
operation, optimal performance, and readiness for
immediate use.

Training
Our engineers are manufacturer-certified to deliver
° full operational training on all equipment supplied.
\'n Each training session is tailored to user experience
level, covering instrument setup, operation,
application methods, software usage, and safety
procedures.



SERVICES & TECHNICAL SUPPORT

Preventive Maintenance

Our maintenance programs include scheduled
inspections, performance verification, cleaning,
lubrication, and functional testing.

Calibration Services

We offer precise and traceable calibration services
using certified reference standards to ensure all
instruments perform within their specified accuracy
limit.

1Q, 0Q, PQ Qualification

Our team conducts Installation Qualification (IQ),
Operational Qualification (0Q), and Performance
Qualification (PQ) to verify that every instrument is
properly installed, functions as intended.

Repair Services

Our service engineers are trained to perform efficient
troubleshooting and repair with quick response times
and minimal equipment downtime, restoring
instruments to full functionality.
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Annual Service Contracts
We offer customized annual maintenance contracts
|%‘ designed to meet the needs of each customer. By
¢ signing an annual contract, customers can maintain
consistent performance, cost predictability, and
uninterrupted laboratory operations.
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